Cancellation Policy
If you need to cancel your appointment please provide 24 hours notice of cancellation. You can give us a call  at 407-535-2331 to do so or simply delete your service time online. Our cancellation policy requires 50%-100% payment on the service booked to be able to rebook again -in the case of a no call and/or no show. This is based on whether the day and time of appointment is scheduled at a time that is higher in client volume. Please be aware that when you book an appointment, we are holding this time for you. If you do not show, others may have missed out on a chance to receive that appointment time and the therapist also receives a loss of payment and time spent preparing and providing service/s. Thank you and we appreciate your consideration and business! Wellness Rituals requires at least 24 hours advance to book treatments on the weekend. We are very busy (Thankfully :) ) and it is not efficient nor ideal to book last minute appointments. Please be aware that we are small business, and between treatment times we delegate our phone calls. We approach your therapy time as a "Wellness Ritual" and hope that you do the same! If you think you have been exposed to COVID-19 and develop a fever and symptoms, such as cough or difficulty breathing, call your healthcare provider for medical advice. If you are not feeling well, Please reschedule your appointment for everyone's health and safety. Thank YOU! 
